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HCP INTRODUCTION

« The HCP is a digital platform to submit, track and manage Fire Protection Design Team (FPDT) service requests, such as
— New Engineering Judgments (EJs), Revisions to EJs, or questions to FPDT

* For EJs, users are able to:
— Submit requests and retrieve completed EJ drawings from the HCP

— Track the status of requests on the HCP (i.e., Received > In Progress > Completed or More Info Needed)
— Store and share projects

Firestop Selector & Submittals is also available on the HCP to search for and save systems, and created submittals

ASSETS +
ALL  PROFESSIONAL SERVICES  SOLUTIONS
i — Status
B eoreenns aesnon
T3 Tesonts Hespital
Crested: 1% 06 2020 Deadine: - (i days)
#8767 - 06-29
B eoneans osemenT
Tosonto Hospital
Crested: 29.06. 2020 Deadine: - (0 days} ® Received
#18575 - NEW TICKET
B tirevson
T3 Teeonts Hespital
Crested: 28.06.2020 Deadiine: - (0 days) ® b Progreas
#1B574 - NEW TICKET
B oG uosvent
Tesonti Hospital
Created: 28.06.2020 Deadine: - (0 duys) * G
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THREE NEW SOFT-TOOLS DESIGNED TO HELP INCREASE
PRODUCTIVITY & IMPROVE CUSTOMER EXPERIENCE

©

Firestop Selector

Find the most relevant
firestop systems and
products for your
firestop application

Engineering Firestop
Judgments Submittals

Create an EJ on the Compile, share,
jobsite, receive email download, or save
notifications, or check firestop systems,
status on mobile app products and EJ
submittals
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WEB AND MOBILE APPS NOW AVAILABLE FOR ENGINEERING
JUDGMENTS, FIRESTOP SELECTOR & SUBMITTALS

Web Mobile

Services & Solutions —

for Fire Protecti @

or rFire rotection ConstructionPlatform.Hilti.com

Firestop Selector
Engineering Judgments O O
System Selector O
Submittal Generator* O
* US Only
XY/ @ Available O In Development
Legend
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GO TO CONSTRUCTIONPLATFORM.HILTI.COM AND CLICK
‘REGISTER” TO COMPLETE STEPS (1), (2), AND (3

()
=

LOG IN

. Keep me logged in

LOG IN

Forgot password? »

Need help? Contact us »

or

[ =i |

REGISTER

E-mail address
Enter new password
Repeat password

Country of residence

USA

P

@

Existing customers

Fegister with the e-mail acdress you use in connection with your company’s Hitl

account

Password security requirements

Minienum password legth: 8 Characters

Cannot be equal the usemame [ email address

Must contain a numeral: 0123456789

Must contain a capital letter: ABCDEFGHLIKLMNOPORSTUVWIYZ
Must contain a lowercase letter: abcdetghiKimnoparstuvwxyz

] 1+ have read and accept the general terms and conditions of use and the privacy policy

I —

5

O,

REGISTER

WE'VE SENT YOU AN E-MAIL
We've sent an e-mail to abc123@abc.com with an activation link.
E3 Please go to your mailbox and click the link to activate your account.

Wrong e-mail address? Didn't get the e-mail?
Is abc123@abc.com the wrong e-mail address? Go ‘We can send the e-mail again. Just click "resend e-
back to step one to enter the correct e-mail. mail request” below.

Backtostep 1> > RESEND E-MAIL REQUEST

Need help? Contact us >

REGISTER
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RECEIVE VERIFICATION EMAIL (4) TO "ACTIVATE ACCOUNT &
PROCEED"” AND "GO TO LOG IN” (5

Hilti.com - E-mail Verification @ m @

@ Hilti US <webcs@hilti.com= 9 9 =
-

REGISTER

m Hiti.com>

THANK YOU
THANK YOU FOR REGISTERING ON HILTI.COM

Your account was successfully created. [

In order to proceed with the registration process, please confirm your account and your €-mail address < purdue@live.com > by clicking on the “activate account and
proceed" button below

Button not working? Try copying and pasting the link below into your browser.

https:/fwww.hilti.com/register/email-confirmationiconfirmation?
token=dde29f7f5c8ba073f1b653852482685353ccad02584efl6bed37h0a0765e1e8535fe619e27a72f22e165bd3834e8c9d9¢c0048ch1201ecasf7d4412

If you experience any problems, please call us at 800-879-8000, and we'll be happy to help you.

Best regards
Your Hilti.com Team

CUSTOMER SERVICE 1-800-879-8000 Let us call you back >
5AM-8PM /
/ Live chat with us >
FIND HILTI STORE 9 /
/ Send us a message >

@ Forany registration issues, please contact Hilti Customer
@R Scrvice at 1-800-879-8000 (US) or 1-800-363-4458 (CA)
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CREATE LOCALIZATION SETTINGS — LANGUAGE, COUNTRY,
UNITS, ETC. AND RECOGNIZED BY THE PLATFORM

& Register - Hilti USA x | I O Guerrilia Mail - Disposable 7 X | & Registration Complete - Hilti US: % Q] Hilti Construction Platform x 4+

e Customer User Guide for HCP | Oct 2021
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ACCEPT END USER LICENSE AGREEMENT

=T

m Register - Hilti USA. x | . Clem‘hM_lil-.Di:ponH:Te x:| m Registration Complete - Hilti US: X m Hilti Construction Platform x +

€ > C @ https//constructionplatform.hilti.com/dashboard

HILTI CONSTRUCTION PLATFORM
SUBSCRIPTION AGREEMENT

m (sl
2{Service Dasenption) and mﬂu:.mnhhtmu-.u
(haseinadter individually
‘to wabscribe to such Service,

uiulheﬂvdyuwmnh
and thiy and the

Service Level hm(ﬂmﬁuﬂ!whm
mmmu Protection and Privacy (ouly applicable o the Web Applications)

a *

e - =©o
H O N 2
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ACCEPT PRIVACY POLICY

=T

=] Register - Hilti USA x | [l O Guerilla Mail - Disposable 7« x | [S] Registration Complete - Hiltius: % [2] Hilti Construction Platform X

€ > € & nhtpsy/constructionplatform.hilti.com/dashboard

Customer User Guide for HCP | Oct 2021

BEFORE YOU START

v SETTINGS v EULA € Privacy PoLicY

=] Hilt i allowed 1o track, use and analyze the personal tracking data of the software appropriate to customers’ neads and interast
for promotion purpasas and market rasaarch purposes

Through activation or deactivation of the chackbox you are always able to consent or revoke your consent from the aforementionad
Purposq. Please in addition considar further information in tha data prvacy policy

See my

See the Privacy policy document

Go to Hilti's Subject Data Rights page

aQ *x

O M 2
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ACKNOWLEDGE COOKIE STATEMENT

=] Register - Hilti USA x | [@ O Guerrilla Mail - Disposable - X | [&] Registration Complete - HiltiUs: x  [&] Hilti Construction Platform x + e - o X

& = C @ nhttps//constructionplatform.hilti.com/dashboard a * = O N 2

+ BETTINGS 0 cooxkies

We have placed cookies on your computer to help make this website batter,
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YOU ARE NOW ABLE TO REQUEST AND RETRIEVE AN EJ
FROM THE HCP

Welcome to Hilti Construction Platform
Quick links:

New Engineering Judgement Request

e Customer User Guide for HCP | Oct 2021
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QUICK LINKS ARE AVAILABLE AT LOGIN TO THE HCP

Welcome to Hilti Construction Platform
Quick links:

New Engineering Judgement Request

Revise Enginesring Judgement Reguest
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FIRST STEP — CREATING A PROJECT

1. Select “Add Project”

2. Create Project Name

ADD PROJECT 3. If not already auto-filled, enter
g eR padiikins SR your email address here

Prowect Name * COuntry (LoCaton of Project)  Pormialic

Gontact email

Address 1 xyz@sharklasers.com

Address 2 Gompar
ABC ENGINEERING - RANDY

4. Select ‘Add Project’

Contact phone
US State
mnm
i [CallTal]] construction Piatform

Add project

DASHBOARD

Note: project displays under ‘Created’ @ PROJECTS

NE‘\TED SHARED ALL

@ Customer User Guide - ABC ENGINEERING - RANDY

e Customer User Guide for HCP | Oct 2021



CREATING YOUR FIRST SERVICE REQUEST

M Hilti Construction Platform X +

& (= a constructionplatform.hilti.com

m Construction Platform

DASHBOARD

i PROJECTS

CREATED SHARED  ALL

1. Click on the project

M Customer User Guide - ABC ENGINEERING - RANDY

+ ASSETS
SOLUTIONS

@ DemoZ - ABC ENGINEERING - RANDY

@ New Project - ABC ENGINEERING - RANDY

B 10246 B 10meG

@ XYZsharklasers
Version: 1729 Q
B \5GENGINEERING

2. Click “+”

+ DOCUMENTS
ALL

B Demez Test Acsin.odf
Test Submittal.pdf
S L i

By Demo Project Submittalpdf

- RANDY

ADD NEW

PROFESSIONAL SERVICES

CALCULATION SERVICE

2. Click “Engineering Judgment”

SOLUTIONS

EMGINEERING JUDIGEM. .. EJ REVISION

ENGINEERING QUESTION

m Customer User Guide for HCP | Oct 2021




NAME YOUR SERVICES REQUEST

™ Hilti Construction Platform x -+

ey 1. Create request name

m Construction Platform

€ Back to Home
SUMMARY Request # 40460

Request name *

Customer User Guide Demd Created by: 9/30/21 by XYZ sharklasers

EJ Request Review & Submit

- y L]
Version 9.2 10-ro5 Q 2

XYZ sharklasers
ABC ENGINEERING - RANDY

Project Info Requester

Project * Requester
Customer User Guide

- XYZ sharklasers
+ ADDNEW PHOJECT&

Note, the request is
created for this project

B 10206 B 10106

m Customer User Guide for HCP | Oct 2021
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SELECT THE APPLICATION TYPE, RATINGS, AND
ADDITIONAL ATTRIBUTES AND FOLLOW THE WORKFLOW

2. Select the F-Rating

sor 03 #-ro Q & ¥VZ sharklasers

3. Choose Additional
attributes as required

1. Select the Application
and Assembly details

¥ Previous Step

Additional attributes
CCEess
Ratings
F-Rating *
1 Hour
2 Hours
O
D W-| ng D
BBBBB [ Pipe Movement [5]
[ Fin tom Detail (FCD) ( i 5]
4 Hours
[ s0 nly) D

Customer User Guide for HCP | Oct 2021
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ADD COMMENTS, UPLOAD ANY PHOTOS, SKETCHES, OR
OTHER DOCUMENTS, AND SELECT "REVIEW”

K Hilti Construction Platform x +

&« () a ‘constructionplatform hilti.com,

XYZ sharklasers
m Construction Platform Version: 2 9.2.10-rc5 Q L]

B B ENGINEERING - RANDY

€ Back to Home

SUMMARY Request # 49465

Reqguest name *

Customer User Guide Demo Created by: 9/30/21 by XYZ sharklasers @ Inital

EJ Request Review & Submit Results

Additional comments Attachments (10mb file size limit) Files

at

Drag & Drop
g or

1. Add any comments here
for the FPDT to see

: png, Jpg, .ipeg. gif,
o, pfp, xmed. reta, <8, reBbak

2. Upload photos, sketches,
or other documents here

£ Previous Step

Save s Drart

B 1020p6 ~ B 10106
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REVIEW THE DETAILS OF THE REQUEST AND “SUBMIT”

i Hilti Construction Platform x ar

c ] 'constructionplatform.hilti.com,

HH m Construction Platform

4 Back to Home

SUMMARY Request # 49465

Request name *

Customer User Guide Demo Create

by: 8/30/21 by XYZ sharklasers

. Results

EJ Request

Project Info Requester Additional comments
Project Customer User Guide Req XYZ sharklasers Additional ¢
Files Application Details Additional attributes
Application Type Jaint
no
F-Rating 2 Hours
D, ar a no
no
Joint Details

Head-of-Wall

Concrete Floor

: Note, to make changes prior to

2

e submitting, click “Previous Step”

TTs

Wool and spray

neider? no

é Frevieus Step Save as brart “

B 1020eG ~ B 1006
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R @ XYZsharklasers
Version: 9.2.10-rc5
B :RC ENGINEERING - RANDY

COMMENTS DOCUMENTS

Comment

COMMENT

/ 22



THE REQUEST IS SUBMITTED AND RECEIVED BY

THE FPDT

M Hilti Construction Platform x ar

<« c &

constructionplatform.hilti.com,

m Construction Platform

e e A Note the Request #

o XYZsharklasers
Version: 8.2.10-1c5 Q
B 125G ENGINEERING - RANDY

SUMMARY

Request name *

Customer User Guide Demo Created by: 9/30/21 by XYZ sharklasers

EJ Request Review & Submit

' After submitting the request, click N
here to go back to the Dashboard
F‘esmls / COMMENT

Your request has been received.

—— 2
Request is received. User will
———] receive an email notification

Click here to add a new EJ to this project

Customer Ussr Guide

Files Application Details

B 102urG ~ B 100G

Customer User Guide for HCP | Oct 2021

Additional comments.

XYZ sharklasers

Additional attributes




COMMENTS AND DOCUMENTS

I Hilti Construction Platform x +

& cC a ‘constructionplatform.hilti.com, ThiS iS Where Completed Q L]
HH m Construction Platform EJS Wi” be retrieved fersion: 02.10-rc5 Q @ XVZsharklasers

@B BGENGINEERING - RANDY

4 Back to Home

SUMMARY Request # 49465 COMMENTS DOCUMENTS

Reguest name *

\\l Click to upload

additional
documents (if
needed) to process
your request

Customer User Guide Demo Created by: 9/30/21 by XYZ sharklasers

EJ Request Review & Subm .'_l
The Comment section may be used to

send comments to the FPDT. Note that
@ E vour request has been receivea] COMMENts are disabled when the

request is complete Documents uploaded
with the request will also
¢ be stored here

Additional comments

Customer User Guide Requesies XYZ sharklasers

Files Application Details Additional attributes

B 102ues B 10uwrs
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EMAIL NOTIFICATIONS

- Email notifications are sent for three events:

Received, Complete, and More Info Needed

A link is sent with each notification email which when clicked will open the ticket on the HCP

=T

We have received your Fire Protection Request

Received

tr Dlotf ENMail

) Reply € Reply Al = Forward

Hilti SystemAccount Co
To O ejfps2020@gmail.com

(@ if there are problems with how this messa

=L

WE HAVE RECEIVED

Hello! We have received your Firg

below.

_ We're almost done. We just need a little more information about

We need more information about your Request!

More Info Needed

€) Reply € Reply Al => Forward

Hilti SystemAccount Constr Platf EMail
To © EJFPS2020@gmail.com; @ Sharma, Archana

() i there are problems with how this message s displayed, cick here toviewitina|  YOUT Fire Protection Request is complete!

Hilti SystemAccount Constr Platf EMail
To ( EJFPS2020@gmail.com; @ Sharma, Archana

(@) I there are problems with how this message is displayed, click here to view it in a web browser.

I

PLEASE PROVIDE MORE INFORMATION

This message was sent from an unmonitored address. Please do not respond to this e-mail. Ins

Complete € Reply

€ Reply Al = —> Forward

Sun 6/28/2020 4:49 PM

=T

YOUR FIRE PROTECTION REQUEST IS COMPLETE

Your're all set! Please click the link below to access your solution. If you have questions, don't hesitate to reach out to us.

GO TO MY FIRE PROTECTION REQUEST

This message was sent from an unmonitored address. Please do not respond to this e-mail. Instead, f you have questions, please call 800-879-800 (US), or 800-363-4458 (CA) and ask for a fire protection engineer.

Customer User Guide for HCP | Oct 2021
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STATUS TRACKER ON HCP

i [T construction Platform raoonen. O R

< | TORONTO HOSPITAL Version: 1141

HIERARCHY ASSETS DOCUMENTS

ALL PROFESSIONAL SERVICES SOLUTIONS

#18766 - NEW TICKET

Total Project Volumne:
B cveineeriG quesTion

7} Toronto Hospital Project Start: 28.06.2020 Project completed

Created: 29.06.2020 Deadline: - (0 days) ® Info Needed Project End: 28.06.2020

#18767 - 06-29
B EMGINEERING JUDGEMENT Created: 28.06.2020, 4:40 PM
Last modified: 28.06.2020, 4:40 PM

Toronto Hospital

Currently you don't have any levels. Crested: 29.06.2020 Deadline: - (0 days) Received Levels: 0

You can add a level by using the ‘add level icon on Solutions: 0
the header of this widget #18575 - NEW TICKET :

EJ REVISION Documents: 0

Toronto Hospital
200 Street, FFRS, Toronto, Ontario, Canada

CONTACTS
#18574 - NEW TICKET John Smith

B} cveinesriING JupeEMENT PM

Created: 28.06.2020 Deadline: - (0 days) @ InProgress

EJFP52020@gmail.com

Five (5) types of statuses: Deadine:- 0 das) ® Compicc

Draft: Request saved, but not submitted
Received: Request successfully submitted
In Progress: Request in review

Info Needed: Need more information
Complete: Request completed
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SHARING PROJECTS WITH OTHER HCP USERS

* In the Dashboard, hover over the project to share to highlight the row, then click on the three vertical dots to the right of the project
name and select “Share Project”

Then add the email address of the person with whom you want to share the project. Note: projects may be shared only with
other users of the HCP

If sharing with a Hilti employee, use their Hilti email address e.g., smitpat@hilti.com for Pat Smith. The users must be registered
and have set up their HCP account; otherwise, the project will not be share — click “Share Project” again to confirm

Shared users may be assigned a choice of three (3) unique roles: Viewer: read-only access; Editor: read, write, and delete;
Owner: read, write, delete, and sharing rights

H m Construction Platform SHARE ITEM .
A
DASHBOARD
® .
MPROJECTS + - I This MUST be seIched
— e A for the requests within a
CREATED SHARED ALL S amateen ! ® Edior ® project to be visible to
@ New Project S Edit Project — other users with whom
= - you share a project. If
| Concrete & S, nOt, the prOjeCt iS
& Subsorbe shared, but empty of
W Hockey Rink B Remove Project EJs, Revisions and
=1 Questions

m Customer User Guide for HCP | Oct 2021 28
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HOW TO SEE APROJECT SHARED WITH YOU BY ANOTHER
HCP USER

* In the Dashboard, under Projects, click on the “SHARED” link

* Note: for a customer (or any HCP user) to share a project with you, they must use your
Hilti email address e.g., hiltmar@hilti.com (for Martin Hilti)

m Construction Platform

DASHBOARD

@l PROJECTS +

CREATED SHARED ALL

" Redwood Falls

e Customer User Guide for HCP | Oct 2021
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COMMENTS ON HCP

a &

Version: 2.3.4

m Construction Platform

< | NEW ENGINEERING JUDGEMENTS REQUEST

Provide answers to questions

SUMMARY
| from the FPDT or send —
@ Nowricket comments to them ——
- COMMENT
Your request is being reviewed by a Hilti repr '
Note:
Project Info Requester D oo
Project Project Demo UAT Requester chavgabghilti.com 1 ) ThiS iS not a Iive Chat Session; Yes, that's ok. Thank you.

07.04.2020,7:33 PM

responses will be delayed hi_user

We are wrapping a few things and we will be done with
your engineering judgement request soon. Is it ok if we
use CFS-TTS for your completed EJ Request?

Aditonal comments 2) Once request is completed,

Additional comments Please process this Engineering
chavgab

;ﬂggﬁ)ﬂfmmqm“assoo"as Comments are disabled (Closed) When is my EJ request going to be ready?
and any changes to the EJ require

Application Details Additional details ot

Application Type Penetration Access for Installation - Penetrant  Both sides a reVIS I On

F-Rating 1 Hour Pipe Movement no

T-Rating 3 Hours

L-Rating no

W-Rating no -

e Customer User Guide for HCP | Oct 2021
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DOCUMENTS ON HCP

=T

m Construction Platform

€ | NEW ENGINEERING JUDGEMENTS REQUEST

This is where completed
EJs will be retrieved

COMMENTS

“«

New Ticket

Created: 07.04.2020 by 9th SW meeting rooms.jpg

07.04.2020

€ Review & Submit

Your request is being reviewed by a Hilti representative.

Version: 2.3.4

Submit to

Project Info
Project

Requester

Reguester

Project Demo UAT chavgab@hilti.com Contact Person ltzbin A. Pleasure

Click to upload
additional
documents (if
needed) to process
your request

Contact email

Contact phone

Additional comments

Additional comments Please process this Engineering

Judgement request as soon as

ey Documents uploaded

with the request will also
Application Details Additional details
Application Type Penetration Access for Installation - Penetrant  Both sides be Stored he re

Pipe Movement no

F-Rating 1 Hour
T-Rating

3 Hours

L-Rating no

W-Rating no -

Customer User Guide for HCP | Oct 2021
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DOWNLOADING DOCUMENTS ON HCP

=TS construction Platform a &

& | NEW ENGINEERING JUDGEMENTS REQUEST

SUMMARY Request # 17065

4
Request name *

Created: 11 Jun. 2020 by Eleena Sharma e Complete ! 00004708 jpg

11.06.2020

I8 248244apdf
o EJ Request 9 Review & Submit 11.06.2020

Download document

Click to Download "3 Share document
your completed Fire Move to folder
Protection Service Delete document
request
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THE MAIN LANDING DASHBOARD OFFERS ACCESS TO
THE MAJOR FEATURES

DASHBOARD

@ PROJECTS

m Construction Platform

HCP application menu

=]

Audi Sales Building

Audi Production Line

jui

ASSETS

ALL PROFESSIONAL SERVICES SOLUTIONS

#10066 - NEW TICKET
E} EncINEERING JUDGEMENT

nassigned

ed: 03.07.2020

W TICKET

B Hilti Innovation Centre

i@ 360 Tower

I Hospital Schaan

List of created

Project
context

Deadline: - (0 days)

Deadline: - (0 days)

Add new dialog for projects

projects

Edit Project

;
[
[

I‘\

Share Project
Project Settings
Subseribe

Remove Project

ADD PROJECT
Project info Project address
Project Mame * Country iLocation of Project)  Portialio
Customer User Guide Demo| United States - ous
Address 1
Address 2
Postal code
Gity
US State

Contact person

Contact email

xyzEsharklasers.com

Gompany
ABC ENGINEERING - RANDY

Position

Contact phone

@ Initial

@ |Initial

o &

Version: 1141

+ ADD NEW...

DOCUMENTS

ALL

h

.xx.

There are no documents yet.

H Document click the + Add New on the header

Detailed settings

l 53 Company Settings ]

B3 Personal settings
‘W' Notifications
End-User Agreement
Privacy Policy

Data Sub-Processors

o o0

Logout

\

HCP settings menu

eiseman@hilti.com #

User

o

Add new dialog for assets

Add project

ADD NEW

PROFESSIONAL SERVICES

ENGINEERING JUDGEMENT

SOLUTIONS

EJ REVISION ENGINEERING QUESTION

W 06.07.2020 x
Hilti Innovation Centre
Project was updated by eiseman@hilti.com

M 06.07.2020 x
Hospital Schaan
Project was updated by eiseman@hilti.com

i 03.07.2020 X
LEVEL 655
Level was updated by Bruno Haga

=T
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PROJECT DASHBOARD

Filtering for different types of “ASSETS” where
“‘SOLUTIONS?” refer to the outputs of Firestop Selector and
Professional Services refer to service requests, like

Engineering Judgments.

i Rl construction Pattorm +oonen. Q. (R

Version: 1141

HIERARCHY DOCUMENTS

ALL PROFESSIONAL SERVICES SOLUTIONS «

Level - 1 COFFEE AREA
@ PROFIS MODULAR SUPPORTS ENGINEERING 1 Item(s)

Level-1-1 Hilti Innovation Centre
Created: 03.07.2020 Moadified: 06.07.2020 @® Planned

Lavel>2 DRINKING WATER FOUNTAIN
A_ @ PROFIS MODULAR SUPPORTS ENGINEERING 1 Item(s)
. ™} Hilti Innovation Centre
The mUItI-IeveIed . Created: 03.07.2020 Meodified: 06.07.2020 @ Planned
project hierarchy allows Toad
the user to order

elements

no documents yet.
k the + Add New on the header

Documents that can be
stored & shared for
projects and respective
project levels

e Customer User Guide for HCP | Oct 2021
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PROJECT HIERARCHY

Projects and/or project levels can
be shared with other HCP users
with different levels of access
rights (read/write)

SHARE ITEM X

EMAIL

Adding new levels

ADD A LEVEL

Name

CANCEL

\

Editing of the project
details and
subscribing/unsubscribing
to enable/disable
notifications

J Editproject

B Unsubscribe

Level - 1

Level-1-1

A

This MUST be selected
for the requests with a
project to be visible to
other users with whom
you share a project

Level -2
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Each level offers a separate
context-menu to access the
most important functionalities
(“Level Settings” is a PROFIS
MSE specific feature and only
visible if you have access to
the respective application)

Rename Level

B O+ BN

m

Share Level
Add Level
Level Settings
Subscribe

Remove Level
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SHARING OF APROJECT OR ANY OTHER ELEMENT LIKE A
LEVEL, REQUEST, ETC.

Projects shared with Hilti users must
use the Hilti email address of the user
e.g., hiltmar@hilti.com

Items on HCP can be shared with any
other user that is a registered user and

has visited the HCP at least once
N /— 7 e
SHARE M & After entering the email
EMAIL address, it can be added to

//I the list via the + icon
Enter email @
Access rights are

distinguished based on roles: -\ . nicrn e

. hagabru@hilti.com ® Editor v .
Viewer: read-only access
Editor: read & write access

Owner: sharing rights ~J Access can either be
granted for a single level,
or for the respective
element together with all
children elements

Note: projects may be shared only with other users of the HCP. They must be

registered and have logged in to set up their HCP account.
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DOCUMENTS & FOLDERS

Add new folder

ADD NEW FOLDER

New folder name

Detailed view
DOCUMENTS
44
Root folder
D Type Name
D B InputFiles
0 document(s)
[0 Wm Plans
0 document(s)

Created

06.07.2020

06.07.2020

Modified

06.07.2020

06.07.2020

DETAILS

BB  Root folder

2 folder(s)

0 document(s)

=T
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New folder
CANCEL ADD
DOCUMENTS INFO
«
B8 InputFiles
B8 Plans
A
X X
There are no documents yet.
To add Do nt click the + Add New on the header

Context
menu

= Rename folder

~  Move to folder

@ Delete folder
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SEARCH FEATURE Q.

Q: Is there a search feature to find project names, names of services’ requests, etc.?

A: Yes, the search function (magnifying glass) can be found in the right corner of the Dashboard (Figure O).
Select the type(s) of search you're interested in and enter the criteria in the search line (Figure P).

Projects Customear User Guide Demao =

Customer User Guide Dema #42462

Customer User Guide Demo 48485

Customer User Guide

Searches by
project name,
request name, etc.
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HILTI FIRESTOP SELECTOR MOBILE APP IS P
AVAILABLE ON ANDROID AND I0S APP STORES

Mat can | do on the mobile app for EJA
Professional services ﬁ

|<_;{ Login with your HOL username and password Y W vevpropctTanng

Firestop Selector

229 W idigico @ o RINE=ea @

¥ Documents / Comments

Engineering Judgement @ Received

|§{ Create & submit requests with attachments (e.g.,
photos) for projects previously created on web HCP
New EJ, Revision, or Question

E{ Receive email notifications from the HCP
Received > Completed > More Info Needed

M Check request status on the app
Received > In Progress > Completed > More Info Needed

|§{ Enter comments towards the FPDT

w Add Document to the original request /
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GOOGLE PLAY QR CODES TO DOWNLOAD THE HILTI
FIRESTOP SELECTOR APP ON YOUR ANDROID

Firestop Selector

GET IT ON
» Google Play

US-ENGLISH CA-ENGLISH CA-FRENCH
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APP STORE QR CODES TO DOWNLOAD THE HILTI
FIRESTOP SELECTOR APP ON YOUR APPLE DEVICE

Firestop Selector
£ Download on the
‘ App Store

US-ENGLISH CA-ENGLISH CA-FRENCH
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MOBILE APP FEATURE NAVIGATION

CINON. I IRCONE- "2 Firestop Selector
243@coc EEE - [l =ala

H Professional services ﬁ Setti nas
— R Y arsmee sl
[ BNONN." I EECHEE < B 4 Sort 11 Y i ustomer User ) N Projects )

Guide
256 @ [IEE R=aa 245@ccc [A@ME - R=ae
& Filter O] A= 0 & Engineering Judgement @ Received e o AE B % €« Settings
#49465
. 251 @e=ERE - ® =l d & 247@o=@E@@ « N
STl © Customer User Guide Demo -_'_0 " XYZ sharkd
; sharklasers

(- Sort Created: 30 Sep. 2021 by xyz (— Project

& Engineering Judgement xyz@sharklasers.com
O Status

@

a7 Engineering Question REGION

@® nameAz ®
- L] United States
EO EuliReyision @ Customer User Guide

O Name Z-A O Germany
O Date created O Demo2 (O canada

O New Project

L]
O Demo Project

Add a Service Koo "

English

Req ueSt Timezone

Local

Units >
Foot, Pound, Pound-force
Currency >
Reset ° usb
| M) L =
H ‘ ‘. -‘ _ H : L :

STATUS

@ Received

Country )
United States.
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CREATING AN ENGINEERING JUDGMENT ON THE
FIRESTOP SELECTOR MOBILE APP -1 OF 3

e @ B = & %

243@cc=E@E - Rl Falm

Professional services ﬁ

lt Y i ® Customer User )
Guide
Engineering Judgement

a‘ #49465
o]

Customer User Guide Demo no
—
Created: 30 Sep. 2021 by xyz

@ Received

1. Click “+” to
Add a Service
Request

=T

e @ B =0 &
301 @@= E@ -

Professional services 'n'

2. Select a
Service
Request Type

Engineering Judgement e
o
Engineering Question e

Customer User Guide for HCP | Oct 2021

e » A A

35 @eo o= E

& Project

[ ]
@ Customer User Guide

QO pemoz

(O New Project

[ ]
O Demo Project

CHE - B &

Rl =ale

3. Select a
Project to

assign the
request to

\/

e @ 8 =

7@ @e= Q@ -

&« Professional services

Contact information

o A

Rl e

&

Q,‘é New Request

Requester
XYZ sharklasers

/0] :

Firestop Selector

4. Add attachments
to the request

—

5. Edit the
Request name

Contact information — v

e ® B =& %

326 @ - R =il &

¢

Professional services ﬂ-

Q’é Customer User Guide Demo Ex %
Request name

Customer User Guide Demo Ex i-

A\

/7 \

6. Save
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CREATING AN ENGINEERING JUDGMENT ON THE
FIRESTOP SELECTOR MOBILE APP -2 OF 3

Firestop Selector

e © B = & w e ® =% %
A "EOR 1. Select R wsa
6 Professional services ﬁ Appllcatlon Type (— Professional services ﬁ

3. Follow the dynamic flow,
— EAssemblydetalls v = m ] EPenetratlon details W depending Upon

& Svetomer UserGuide y B B application type and
Application Type * ) ° (') ! :B: Type of Penetration* ) Condltlons

Through Penetration

Application Type is required

338@cE=EE - Rl =val & )
Barrier Type - Penetrations * )
i . Concrete Floor
(— Application Type
Minimum Assembly Thickness (in.)*
PLEASE SELECT THE VALUE 6

Penetrant Type * >
Metallic Pipe/Conduit/Tube

Penetration

] Metallic Pipe/Conduit/Tube *
Joint Steel/Cast-Iron/Copper/Conduit/EMT

Maximum size of penetrant (in.)*

Perimeter Fire Barrier (Edge-of-Slab) .

Minimum size of penetrant (in.)

A 2. Select “Next” ! A 4. Select “Next”

€ Back
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CREATING AN ENGINEERING JUDGMENT ON THE
FIRESTOP SELECTOR MOBILE APP -3 OF 3

Firestop Selector

e ® A= & %< @ @ B =5 & %< O} 8= & *
344 @eo[Ho=EE - R =l e 3:46 0 B oo e FRE] o 5.8 357 E M o= RS.a
€« Professional services ‘n - Professional services Q Professional services ﬁ
- - ® Cust u
E E Additional comments WV _ E _ Review & Submit WV 11« Y i Gﬂisd:mer ser >
: 1. Add comments,
Q. Customer User Guide p @] . o
“® Demo Ex & |f any — l.aaé Customer User Guide Demo Ex , Engineering Judgement W Received
“‘ #49465
do N
Additional comments X Customer User Guide Demo -_0
Project info Created: 30 Sep. 2021 by xyz =
Project Customer User Guide
Engineering Judgement @ Received

*[ #49630
o

Customer User Guide Demo Ex
Created: 30 Sep. 2021 by xyz

1. Contact information

L

Requester XYZ sharklasers
3_ ReV|eW Steps 1_7 2. Assembly details
to ensure accu racy — Application Type * Penetration .
of request 3. Ratings Congratulations!

F-Rating * 2 Hours V

4. Additional attributes

L-Rating No
W-Rating No 4. Select “Submit”
2. SeIeCt “NeXt” P.ipe Movement . No }, o

€ Back
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ADDITIONAL FEATURES AND FUNCTIONALITY ON

THE FIRESTOP SELECTOR MOBILE APP

422 W o= - Rl =aa

Request #

=T

@ BE %

421 Dol o= .

Professional services

11 Y i ® Customer User
Guide
Engineering Judgement

a_ #49465
]

Customer User Guide Demo
Created: 30 Sep. 2021 by xyz

Engineering Judgement

*‘ #49630
‘©

Test Ignore
Created: 30 Sep. 2021 by xyz

A=al&

o

:! Status

Y' Comments, red
dot indicates
new comments
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= Review L]
&é Test Ignore
Project Info

Project Customer User Guide

1. Contact information

Requester XYZ sharklasers

2. Assembly details

Application Type * Penetration
3. Ratings
F-Rating * 2 Hours

4, Additional attributes

L-Rating No
W-Rating No
Pipe Movement No

Firestop Custom Detail No
(FCD) (Canada only)

50 Pa. (Canada only) No

5. Perimeter Fire Barrier (Edge-of-Slab)
details

Comments

427 Dol o= . RSad
6 Documents / Comments
Documents v
Comments A

Firestop Selector

Documents

WHEBE& K

424 POl o= . [ =l &

(- Documents / Comments

Documents A

% Add document

Comments v
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FAQ — NOTIFICATIONS

Q: Will email notifications also be received for Revisions and Questions to the FPDT team?

A: Yes, all three request types (New EJs, Revisions, and Questions) will receive the three notification types
(Received, Completed, More Info Needed) to keep the user updated on their request

Q: Can email notifications be turned off or disabled?

A: Not at this time; this request has been captured for future consideration

Q: If a project is shared, will everyone on the project receive email notifications?

A: No, only the person requesting a service (EJ, Revision, Question) will receive email notifications for each
request.
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FAQ — PROJECT SHARING

Q: How do | share a project?

A: First, projects can only be shared with HCP users — i.e., those who have visited the HCP at least one time.
Enter the user’s email address you want to invite, then press the +. Assign Viewer, Editor or Owner, then slide
the “Apply to all children items” to the right — this will ensure the other party is able to see the requests in the

project.
SHARE ITEM x n

© This MUST be selected for
/ the requests within a project
to be visible to users
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FAQ — REVISIONS

Q: What is an EJ Revision?

A: An EJ Revision is a modification to a previously completed EJ. This modification could be along the lines of
change in concrete thickness, adjustment to the hourly rating, etc. It is NOT a change in project or contractor.
In accordance with IFC guidelines, an EJ is specific to contractor and location. If you need a change in any of
those categories (project or contractor) to a previously completed EJ, please submit a new EJ request

Q: What happens if an error is identified after an EJ is submitted (and Received)?

A: If the EJ is still in Received status, a comment can be added to the EJ and seen by the FPDT team. Once
the status changes to In Progress, comments and changes may delay turnaround time. A Revision to the EJ
will need to be requested. To avoid delay, submit correct information on the original request
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FAQ — REVISIONS

Q: What if an EJ Revision is needed after the EJ is Complete (by the FPDT)?

A: The Revise feature may be used to submit a revision for a completed EJ (in Complete status). Note: the
project name and contractor name cannot change for a revision. If FPDT receives an EJ Revision request with
a different contractor name than the original EJ, your request will not be processed and will be canceled but
marked as complete. The requester will be asked to submit a New EJ Request.

ASSETS +

ALL

#47940 - NEW REQUEST
B =wene=rnc suoceien +

Internal User Guide Example
Created: 20.08.2021 @ Complete

=47600 - NEW REQUEST
Internal Llser Guide Example
Created: 17.00.2021 ® Complate ® Complete

#47600 - NEW REQUEST
B =criesrinG JupcemenT

Internal User Guide Example
Created: 17.09.2021
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FAQ - GENERAL

Q: Can multiple EJs be on one request?

A: Because each request is handled and tracked as a unique case request number, there is only one EJ per
request at this time. However, future enhancements may enable multiple EJs on one request.

Q: Who should | go to for support or help with navigation questions?

A: Hilti Customer Service (US and CAN) are can help with basic navigation questions on the HCP, including
escalation to Product Support and Global Software for additional support. Customer Service is available at 1-
800-879-8000 (US) and CA: 1-800-363-4458 (CA)

Q: Does the new process change commitments to turnaround times?

A: Turnaround time ambitions have not changed. Because this is a new process and way of working for both
the customer and Hilti, there will be some learnings. The FPDT team is pleased to launch and continue to
provide the highest quality EJs and best service in the industry
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FAQ — FROM FPDT

Q: If | submit more than one request that can be addressed by the same EJ, what should | expect to see
on the platform?

A: Should the FPDT determine that one EJ may represent multiple application requests, the FPDT may
complete one EJ drawing and attach it to one of the multiple requests, with comments (in the HCP) referencing
the service request where the completed EJ may be retrieved

Q: My EJ request needs a T-rating. While we're waiting on the T-rating EJ, what communication should
we expect on the platform?

A: In the event a T-rating is required, EJ request status will be set to More Info Needed (i.e., awaiting info from
the vendor). Requester confirms that the Hilti EJ is correct. Hilti sends to vendor to complete T-rating. Once the
T-rating is complete, the request will be marked Complete and the T-rating EJ is sent to the platform
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FAQ — FROM FPDT

Q: | call in to talk to an FPDT about an EJ and this conversation results in a revision. What does the
revision process look like after this conversation?

A: You must create and submit a Revision request on the platform. Because each of the 50,000+ EJs
processed per year is treated as a unique case, each request must be handled individually through the
platform and case handling tools

m Customer User Guide for HCP | Oct 2021
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FAQ — FROM FPDT

Q: What happens if | get two EJs back on one request - one is a cold smoke seal and one is a rated
solution?

A: The FPDT team will reach out to the requester to confirm that a cold smoke seal is okay. If we do not hear
back from the requester and it results in a cold smoke seal, the FPDT team wanted to provide a pathway to
get to a rated solution if needed

Q: | put two product options in my request, but | only received one EJ. What happened?

A: If the FPDT team can complete your request with your first desired firestop option, we will complete it with
only that product. If you want the same EJ with a second product, submit a new EJ request
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FAQ — FROM FPDT

Q: How and when do | use the Copy feature?

A: The Copy function may be used to copy the fields of an EJ previously requested on the HCP to reuse in the
creation and submission of a new EJ request that is similar

) - ® Kat Le
m Construction Platform Version: 1729 Q - oo
L ) COPY EJ DEMO - KAT.COM
HIERARCHY ASSETS 3= DOCUMENTS INFO
[z < 5+ ALL PROFESSIONAL SERVICES SOLUTIONS « (8.4 .+ F+
#46904 - COPY EJ DEMO
E ENGINEERING JUDGEMEN
Copy EJ Demo
Created: 15.09.2021 EI Copy
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FAQ — FROM FPDT

Q: My request is in the state of More Info Needed. How long do | have to answer a question before the
request is completed?

A: Requesters will have two weeks (14 calendar days) to answer a question once the request is placed in More
Info Needed state. It will then be closed out due to inactivity. If you still need the request to be processed after
it's been closed, please submit a new request.

NOTE: After seven calendar days, there will be a comment sent to the HCP as a reminder that the request
will only be open for one more week. The requester will also receive an email with a reminder to look on the
HCP. That email will include the request number which can be utilized to find the specific request that is still
in the More Info Needed state. Respond back on the HCP with the information needed to proceed with the
EJ request.
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FAQ — FROM FPDT

Q: How do | submit a same-as EJ request?

A: Same-as EJ is an exact replication of a previous EJ with ONLY a project and contractor name change. If you
believe you have a same-as EJ request, use the Engineering Question/Ask Hilti Fire Protection Engineer
request on HCP.

The project and contractor name needs to be submitted along with with the previous EJ numbers(s) in the
comments. It helps to also submit the PDF(s) of the previous same-as EJ’s. Your request will be processed by
an FPDT and you will receive the same-as EJ if there are no other changes to it than the project and
contractor. If you submit a revision on a completed same-as EJ, your request will not be processed. You will be
asked to submit a new EJ request

For any questions with the HCP, please contact Hilti Customer
Service at 1-800-879-8000 (US) or 1-800-363-4458 (CA)
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