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HCP INTRODUCTION

• The HCP is a digital platform to submit, track and manage Fire Protection Design Team (FPDT) service requests, such as
– New Engineering Judgments (EJs), Revisions to EJs, or questions to FPDT 

• For EJs, users are able to:
– Submit requests and retrieve completed EJ drawings from the HCP

– Track the status of requests on the HCP (i.e., Received > In Progress > Completed or More Info Needed)

– Store and share projects

• Firestop Selector & Submittals is also available on the HCP to search for and save systems, and created submittals
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Status



THREE NEW SOFT-TOOLS DESIGNED TO HELP INCREASE 
PRODUCTIVITY & IMPROVE CUSTOMER EXPERIENCE
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Engineering 
Judgments

Firestop Selector

Firestop 
Submittals

Create an EJ on the 
jobsite, receive email 
notifications, or check 
status on mobile app

Compile, share, 
download, or save 
firestop systems, 
products and EJ 
submittals

Find the most relevant 
firestop systems and 
products for your 
firestop application
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WEB AND MOBILE APPS NOW AVAILABLE FOR ENGINEERING 
JUDGMENTS, FIRESTOP SELECTOR & SUBMITTALS

Services & Solutions 
for Fire Protection

Web Mobile

Engineering Judgments

System Selector

Submittal Generator*
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ConstructionPlatform.Hilti.com
Firestop Selector

* US Only

Available In Development
Legend
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GO TO CONSTRUCTIONPLATFORM.HILTI.COM AND CLICK 
“REGISTER” TO COMPLETE STEPS (1), (2), AND (3)
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1

2 3



RECEIVE VERIFICATION EMAIL (4) TO “ACTIVATE ACCOUNT & 
PROCEED” AND “GO TO LOG IN” (5)
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4 5

For any registration issues, please contact Hilti Customer 
Service at 1-800-879-8000 (US) or 1-800-363-4458 (CA)



CREATE LOCALIZATION SETTINGS – LANGUAGE, COUNTRY, 
UNITS, ETC. AND RECOGNIZED BY THE PLATFORM
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ACCEPT END USER LICENSE AGREEMENT
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ACCEPT PRIVACY POLICY
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ACKNOWLEDGE COOKIE STATEMENT
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YOU ARE NOW ABLE TO REQUEST AND RETRIEVE AN EJ 
FROM THE HCP
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QUICK LINKS ARE AVAILABLE AT LOGIN TO THE HCP
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FIRST STEP – CREATING A PROJECT
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1. Select “Add Project”

2. Create Project Name

4. Select ‘Add Project’

Note: project displays under ‘Created’

3. If not already auto-filled, enter 
your email address here



CREATING YOUR FIRST SERVICE REQUEST
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1. Click on the project 2. Click “+” 

2. Click “Engineering Judgment”



NAME YOUR SERVICES REQUEST
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1. Create request name

2. Click “Next”

Note, the request is 
created for this project



SELECT THE APPLICATION TYPE, RATINGS, AND 
ADDITIONAL ATTRIBUTES AND FOLLOW THE WORKFLOW
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1. Select the Application 
and Assembly details

2. Select the F-Rating

3. Choose an additional 
attributes as required

2. Select the F-Rating

3. Choose Additional 
attributes as required



ADD COMMENTS, UPLOAD ANY PHOTOS, SKETCHES, OR 
OTHER DOCUMENTS, AND SELECT “REVIEW”
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1. Add any comments here 
for the FPDT to see

2. Upload photos, sketches, 
or other documents here



REVIEW THE DETAILS OF THE REQUEST AND “SUBMIT”
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Note, to make changes prior to 
submitting, click “Previous Step”



THE REQUEST IS SUBMITTED AND RECEIVED BY 
THE FPDT
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Request is received. User will 
receive an email notification.

Note the Request #

Click here to add a new EJ to this project

After submitting the request, click 
here to go back to the Dashboard

Request is received. User will 
receive an email notification



COMMENTS AND DOCUMENTS
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The Comment section may be used to 
send comments to the FPDT. Note that 
comments are disabled when the 
request is complete 

Click to upload 
additional 
documents (if 
needed) to process 
your request

This is where completed 
EJs will be retrieved

Documents uploaded 
with the request will also 
be stored here
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EMAIL NOTIFICATIONS
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• Email notifications are sent for three events:
– Received, Complete, and More Info Needed
– A link is sent with each notification email which when clicked will open the ticket on the HCP

26

Received

More Info Needed

Complete



STATUS TRACKER ON HCP
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Five (5) types of statuses:

Draft: Request saved, but not submitted
Received: Request successfully submitted
In Progress: Request in review
Info Needed: Need more information
Complete: Request completed

27



SHARING PROJECTS WITH OTHER HCP USERS
• In the Dashboard, hover over the project to share to highlight the row, then click on the three vertical dots to the right of the project 

name and select “Share Project”

• Then add the email address of the person with whom you want to share the project. Note: projects may be shared only with 
other users of the HCP
– If sharing with a Hilti employee, use their Hilti email address e.g., smitpat@hilti.com for Pat Smith. The users must be registered 

and have set up their HCP account; otherwise, the project will not be share – click “Share Project” again to confirm

• Shared users may be assigned a choice of three (3) unique roles: Viewer: read-only access; Editor: read, write, and delete; 
Owner: read, write, delete, and sharing rights
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This MUST be selected 
for the requests within a 
project to be visible to 
other users with whom 
you share a project. If 
not, the project is 
shared, but empty of 
EJs, Revisions and 
Questions

mailto:smitpat@hilti.com


HOW TO SEE A PROJECT SHARED WITH YOU BY ANOTHER 
HCP USER

• In the Dashboard, under Projects, click on the “SHARED” link

• Note: for a customer (or any HCP user) to share a project with you, they must use your 
Hilti email address e.g., hiltmar@hilti.com (for Martin Hilti)
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mailto:hiltmar@hilti.com


Note: 

1) This is not a live chat session; 
responses will be delayed

2) Once request is completed, 
comments are disabled (closed) 
and any changes to the EJ require 
a revision
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COMMENTS ON HCP

Provide answers to questions 
from the FPDT or send  
comments to them



Click to upload 
additional 
documents (if 
needed) to process 
your request
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This is where completed 
EJs will be retrieved

Documents uploaded 
with the request will also 
be stored here

DOCUMENTS ON HCP
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Click to Download 
your completed Fire 
Protection Service 
request

DOWNLOADING DOCUMENTS ON HCP
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THE MAIN LANDING DASHBOARD OFFERS ACCESS TO 
THE MAJOR FEATURES

Project 
context 
menu

Add new dialog for projects

Add new dialog for assets

HCP settings menu

Detailed settings

List of created 
projects
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HCP application menu



PROJECT DASHBOARD
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The multi-leveled 
project hierarchy allows 
the user to order 
elements

Filtering for different types of “ASSETS” where 
“SOLUTIONS” refer to the outputs of Firestop Selector and 
Professional Services refer to service requests, like 
Engineering Judgments.

Documents that can be 
stored & shared for 
projects and respective 
project levels



PROJECT HIERARCHY
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Projects and/or project levels can 
be shared with other HCP users 
with different levels of access 
rights (read/write)

Adding new levels Editing of the project 
details and 
subscribing/unsubscribing 
to enable/disable 
notifications

Each level offers a separate 
context-menu to access the 
most important functionalities 
(“Level Settings” is a PROFIS 
MSE specific feature and only 
visible if you have access to 
the respective application)

This MUST be selected 
for the requests with a 
project  to be visible to 
other users with whom 
you share a project



SHARING OF A PROJECT OR ANY OTHER ELEMENT LIKE A 
LEVEL, REQUEST, ETC.
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Items on HCP can be shared with any 
other user that is a registered user and 
has visited the HCP at least once

After entering the email 
address, it can be added to 
the list via the + icon

Access can either be 
granted for a single level, 
or for the respective 
element together with all 
children elements

Access rights are 
distinguished based on roles:

Viewer: read-only access
Editor: read & write access
Owner: sharing rights

Note: projects may be shared only with other users of the HCP. They must be 
registered and have logged in to set up their HCP account.

Projects shared with Hilti users must 
use the Hilti email address of the user 
e.g., hiltmar@hilti.com

mailto:hiltmar@hilti.com


Detailed view

DOCUMENTS & FOLDERS
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Add new folder

Context 
menu



SEARCH FEATURE

Q: Is there a search feature to find project names, names of services’ requests, etc.?

A: Yes, the search function (magnifying glass) can be found in the right corner of the Dashboard (Figure O). 
Select the type(s) of search you’re interested in and enter the criteria in the search line (Figure P).
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Searches by 
project name, 
request name, etc.

Searches by 
project name, 
request name, etc.

Searches by 
project name, 
request name, etc.



1. Hilti Construction Platform (HCP) introduction

2. Registering for the HCP

3. Creating an Engineering Judgment (EJ) service request on the HCP

4. Notifications, status, sharing, comments & documents

5. Navigating the HCP dashboard

6. Firestop Selector mobile app for EJs

7. Frequently Asked Questions (FAQs)

CHAPTERS

Customer User Guide for HCP | Oct 2021 40



HILTI FIRESTOP SELECTOR MOBILE APP IS 
AVAILABLE ON ANDROID AND IOS APP STORES 
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Login with your HOL username and password

Create & submit requests with attachments (e.g., 
photos) for projects previously created on web HCP 

New EJ, Revision, or Question

Receive email notifications from the HCP
Received > Completed > More Info Needed

Check request status on the app
Received > In Progress > Completed > More Info Needed

Enter comments towards the FPDT

+ Add Document to the original request

What can I do on the mobile app for EJs? 

Firestop Selector
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US-ENGLISH CA-ENGLISH CA-FRENCH

GOOGLE PLAY QR CODES TO DOWNLOAD THE HILTI 
FIRESTOP SELECTOR APP ON YOUR ANDROID

Firestop Selector
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US-ENGLISH CA-ENGLISH CA-FRENCH

APP STORE QR CODES TO DOWNLOAD THE HILTI 
FIRESTOP SELECTOR APP ON YOUR APPLE DEVICE

Firestop Selector



MOBILE APP FEATURE NAVIGATION
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Settings
ProjectsSort

Filter

Add a Service 
Request

Firestop Selector



CREATING AN ENGINEERING JUDGMENT ON THE 
FIRESTOP SELECTOR MOBILE APP – 1 OF 3
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1. Click “+” to 
Add a Service 
Request

2. Select a 
Service 
Request Type

3. Select a 
Project to 
assign the 
request to.

3. Select a 
Project to 
assign the 
request to

Firestop Selector

5. Edit the 
Request name

4. Add attachments 
to the request

6. Save



CREATING AN ENGINEERING JUDGMENT ON THE 
FIRESTOP SELECTOR MOBILE APP – 2 OF 3
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1. Select 
“Application Type”

Firestop Selector

2. Select “Next”

3. Follow the dynamic flow, 
depending upon 
application type and 
conditions

4. Select “Next”



CREATING AN ENGINEERING JUDGMENT ON THE 
FIRESTOP SELECTOR MOBILE APP – 3 OF 3
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1. Add comments, 
if any

2. Select “Next”

3. Review Steps 1-7 
to ensure accuracy 
of request

4. Select “Submit”

Congratulations! Congratulations! 

Firestop Selector



ADDITIONAL FEATURES AND FUNCTIONALITY ON 
THE FIRESTOP SELECTOR MOBILE APP
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Comments, red 
dot indicates 
new comments

Request #

Status

Documents

Comments

Firestop Selector
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FAQ – NOTIFICATIONS

Q: Will email notifications also be received for Revisions and Questions to the FPDT team?

A: Yes, all three request types (New EJs, Revisions, and Questions) will receive the three notification types 
(Received, Completed, More Info Needed) to keep the user updated on their request

Q: Can email notifications be turned off or disabled?

A: Not at this time; this request has been captured for future consideration

Q: If a project is shared, will everyone on the project receive email notifications?

A: No, only the person requesting a service (EJ, Revision, Question) will receive email notifications for each 
request.
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FAQ – PROJECT SHARING

Q: How do I share a project?

A: First, projects can only be shared with HCP users – i.e., those who have visited the HCP at least one time. 
Enter the user’s email address you want to invite, then press the +. Assign Viewer, Editor or Owner, then slide 
the “Apply to all children items” to the right – this will ensure the other party is able to see the requests in the 
project.
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This MUST be selected for 
the requests within a project  
to be visible to users



FAQ – REVISIONS

Q: What is an EJ Revision?

A: An EJ Revision is a modification to a previously completed EJ. This modification could be along the lines of 
change in concrete thickness, adjustment to the hourly rating, etc. It is NOT a change in project or contractor. 
In accordance with IFC guidelines, an EJ is specific to contractor and location. If you need a change in any of 
those categories (project or contractor) to a previously completed EJ, please submit a new EJ request

Q: What happens if an error is identified after an EJ is submitted (and Received)?

A: If the EJ is still in Received status, a comment can be added to the EJ and seen by the FPDT team. Once 
the status changes to In Progress, comments and changes may delay turnaround time. A Revision to the EJ 
will need to be requested. To avoid delay, submit correct information on the original request
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FAQ – REVISIONS

Q: What if an EJ Revision is needed after the EJ is Complete (by the FPDT)?

A: The Revise feature may be used to submit a revision for a completed EJ (in Complete status). Note: the 
project name and contractor name cannot change for a revision. If FPDT receives an EJ Revision request with 
a different contractor name than the original EJ, your request will not be processed and will be canceled but 
marked as complete. The requester will be asked to submit a New EJ Request.
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FAQ - GENERAL

Q: Can multiple EJs be on one request?

A: Because each request is handled and tracked as a unique case request number, there is only one EJ per 
request at this time. However, future enhancements may enable multiple EJs on one request.

Q: Who should I go to for support or help with navigation questions?

A: Hilti Customer Service (US and CAN) are can help with basic navigation questions on the HCP, including 
escalation to Product Support and Global Software for additional support. Customer Service is available at 1-
800-879-8000 (US) and CA: 1-800-363-4458 (CA)

Q: Does the new process change commitments to turnaround times?

A: Turnaround time ambitions have not changed. Because this is a new process and way of working for both 
the customer and Hilti, there will be some learnings. The FPDT team is pleased to launch and continue to 
provide the highest quality EJs and best service in the industry
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FAQ – FROM FPDT

Q: If I submit more than one request that can be addressed by the same EJ, what should I expect to see 
on the platform?

A: Should the FPDT determine that one EJ may represent multiple application requests, the FPDT may 
complete one EJ drawing and attach it to one of the multiple requests, with comments (in the HCP) referencing 
the service request where the completed EJ may be retrieved

Q: My EJ request needs a T-rating. While we're waiting on the T-rating EJ, what communication should 
we expect on the platform?

A: In the event a T-rating is required, EJ request status will be set to More Info Needed (i.e., awaiting info from 
the vendor). Requester confirms that the Hilti EJ is correct. Hilti sends to vendor to complete T-rating. Once the 
T-rating is complete, the request will be marked Complete and the T-rating EJ is sent to the platform
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FAQ – FROM FPDT

Q: I call in to talk to an FPDT about an EJ and this conversation results in a revision. What does the 
revision process look like after this conversation?

A: You must create and submit a Revision request on the platform. Because each of the 50,000+ EJs 
processed per year is treated as a unique case, each request must be handled individually through the 
platform and case handling tools
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FAQ – FROM FPDT

Q: What happens if I get two EJs back on one request - one is a cold smoke seal and one is a rated 
solution?

A: The FPDT team will reach out to the requester to confirm that a cold smoke seal is okay. If we do not hear 
back from the requester and it results in a cold smoke seal, the FPDT team wanted to provide a pathway to 
get to a rated solution if needed

Q: I put two product options in my request, but I only received one EJ. What happened?

A: If the FPDT team can complete your request with your first desired firestop option, we will complete it with 
only that product. If you want the same EJ with a second product, submit a new EJ request
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FAQ – FROM FPDT

Q: How and when do I use the Copy feature?

A: The Copy function may be used to copy the fields of an EJ previously requested on the HCP to reuse in the 
creation and submission of a new EJ request that is similar
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FAQ – FROM FPDT

Q: My request is in the state of More Info Needed. How long do I have to answer a question before the 
request is completed?

A: Requesters will have two weeks (14 calendar days) to answer a question once the request is placed in More 
Info Needed state. It will then be closed out due to inactivity. If you still need the request to be processed after 
it’s been closed, please submit a new request.

NOTE: After seven calendar days, there will be a comment sent to the HCP as a reminder that the request 
will only be open for one more week. The requester will also receive an email with a reminder to look on the 
HCP. That email will include the request number which can be utilized to find the specific request that is still 
in the More Info Needed state. Respond back on the HCP with the information needed to proceed with the 
EJ request.
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FAQ – FROM FPDT

Q: How do I submit a same-as EJ request?

A: Same-as EJ is an exact replication of a previous EJ with ONLY a project and contractor name change. If you 
believe you have a same-as EJ request, use the Engineering Question/Ask Hilti Fire Protection Engineer 
request on HCP. 

The project and contractor name needs to be submitted along with with the previous EJ numbers(s) in the 
comments. It helps to also submit the PDF(s) of the previous same-as EJ’s. Your request will be processed by 
an FPDT and you will receive the same-as EJ if there are no other changes to it than the project and 
contractor. If you submit a revision on a completed same-as EJ, your request will not be processed. You will be 
asked to submit a new EJ request
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For any questions with the HCP, please contact Hilti Customer 
Service at 1-800-879-8000 (US) or 1-800-363-4458 (CA)



THANK YOU
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