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Hilti (Canada) Corporation 
1-800-363-4458 www.hilti.ca

Through the use of our Air Priority Delivery
service, we deliver to all your non-jobsite
locations by 10:30 a.m. Tell your Hilti Sales
Representative you need your order delivered
to your office or warehouse by 10:30 a.m. on
the next business day, and we will coordinate
an expedited delivery.

Next morning 
delivery to your 
office or warehouse

AIR PRIORITY 
DELIVERY*

ORDER QUESTIONS DELIVERY EXPECTATIONS

Where are these services available? Select cities in Canada

Place your order on the Hilti website,  
call Customer Service or call your Hilti  
Sales Representative
•	 Place your order no later than 2:00 p.m. on 

the business day before the order is to be 
delivered. You will receive an emailed order 
confirmation when the order is placed.

Plan for your delivery
•	 		 Hilti will send a shipping notification when 		

	 your order leaves our warehouse.
•	 		 Track your order via the information 			

	 provided on your Hilti shipping notification.

FOLLOW THESE TWO STEPS:

*Delivery services limitations:
1. All deliveries are subject to inventory availability at the closest Hilti supply center.
2. Business days are Monday-Friday. Any delivery which needs to be delivered on Saturday should utilize Hilti’s Saturday delivery
service. Service is unavailable on holidays.
3. Delivery dates/times are estimates and not guaranteed. No Hilti personnel are authorized to guarantee a delivery time/date.
4. Not all delivery services are available for all products/quantities or all delivery addresses/locations.
5. Subject to Hilti credit department approval.
6. Contact Hilti for details.


